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[bookmark: _Toc165876775][bookmark: _Toc256172869][bookmark: _Toc269896074][bookmark: _Toc279393239]Customer Information
	Project Name
	optional

	Retarus Customer Number
	Customer No.

	Company Adress
	City, Country, Street, ZIP

	Technical Contact for
Retarus support 



i
	Contact Name, Function
Email  |  Phone

	Technical Contact for
Retarus Enterprise Administration Services 



i
(leave blank if same as support contact)
	Contact Name, Function
Email  |  Phone





Project Information
[bookmark: _Hlk92118664][bookmark: _Hlk54179332]Connection Specs
	Product/Service
	Selection

	

E-Mail Type i
	Please select…
	





Sender Domain(s) (mandatory) i
	Please enter here…

	







DKIM Key Size (mandatory) i
	Please select…
	







Sender Address(es) Feature i
	Please select…   Please enter here, if ON…

	







Default Address for Email Replies (Reply To) i
	Please enter here…
	

IP Handling (mandatory) i
	Please select…(New Account / Existing Account)

	Message Signing i
	OFF  ☐ enforced; ☐ by job request

	

List Unsubscribe / List Help (mandatory) i
	ON

	



Approximate Volume per month (mandatory) i
	Please enter here…    total…

	



Approximate Peak Load per hour (mandatory) i
	Please enter here…    total…


Optional Features Essential Package
	Feature
	Selection

	



Status Notification Webservice i
	Please select…  URL: Please enter here…   Name: Please enter here…   Password: Please enter here…

	





Enforced TLS i 
	Please select…

	



Track Open Event (only REST) i
	Please select…   Please enter here, if ON…

	

Track Click Event (only REST) i
	Please select…   Please enter here, if ON…

	



Forbidden Receiver List i
	Please select…

	




Forbidden Attachment List (only REST) i
	Please select…

	




Feedback Loop Service i
	OFF     Notification via PUSH      Please enter here, if ON…


Optional Features Extended Package
	Feature
	Selection

	



Spam Score Check i
	Please select…

	



Rewriting Outbound i
	Please select…   Please enter here, if ON…

	



Rewriting Inbound i
	Please select…   Please enter here, if ON…


Optional Features Exclusive Package
	Feature
	Selection

	

Anti-Virus Multi-Scan 2Xs i
	Please select…

	





Secure Document Handling (Only REST) i
	Please select…   Please enter here, if ON…   Please select the Password Type…

	Trace and Recover 







i
	Please select…
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