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Customer registration guide 
 Access: URL (registration link): Enter the link provided by your retarus POC. The URL is valid 

for 12 days. If the process is interrupted and resumed after 12 days, a new link must be 
generated (the process will then resume where it was left off) 

 Step 1: Obtaining consent 
Consent to the collection and storage of your information. This information is stored in 
accordance with the GDPR. 

 
 
 Step 2: KYC/KYB validation 

o Provide and confirm the information required. 
o Proceeds to verify your identity, either using computer's camera, by 

continuing via a phone and its mobile camera, or by directly uploading a file 
available on mobile or PC. 
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o This verification step will additionally include a facial verification (cross-
referenced with the identity document), either by phone or by computer 
webcam. 

 

o If validation fails (unreadable photo, difference between the name entered 
and the name filmed, etc.), you will be asked to try again twice. If the error 
persists, the process will record all the information and the administrator will 
have the option, from the administration interface, to either validate it or ask 
the user to start again if the documents provided are not deemed sufficient. 
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 Step 3: Registering a billing address 
o If subscribed as invoice recipient (Inbound), you will be asked to enter and 

potentially create your billing address(es). 
o If you’re already registered as affiliated with another approved platform / 

access point on the Peppol network, you will be alerted on this screen. 
 To continue, the customer must either: 

 Ask your current access point to unregister you 
 Ask your current access point to provide you with a migration 

key. 
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 Step 4: Signing the mandate 
If your entity is French and is registered as a recipient, you will be asked to sign the mandate 
designating the receiving platform. 
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 The onboarding process is now complete.  

 

 

 


